
Internet Banking Guide 
Redraws

You can redraw from your home or personal loan using the web version of 
Internet Banking. Redraws are not available on the Mobile Banking app. 

You can only redraw if you:

•	 Have an eligible home or personal loan

•	 Request a redraw of $500 or more

•	� Have another internal transactional account with MyState 
that the loan redraw funds can be transferred into

•	 Must agree with the terms and conditions of a loan redraw before it can be processed. 

There is no fee to redraw on your loan online. Fees will apply for 
all redraws through a branch or our Service Centre. 

Viewing available redraw balance
You can view your redraw amount, next monthly repayment, repayment 
due date, advanced amount and available redraw by selecting Account 
details under the loan account on the Internet Banking home page.

How to complete a redraw in Internet Banking
To redraw on your loan, select Loan Redraw under the loan account listed on the home page.

 

You will then need to select the ‘from’ and ‘to’ account. Then enter your redraw amount, 
remembering that this must be $500 or more. Enter your description and then continue. 

Lastly, you will need to confirm the redraw details are correct.
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